INSURANCE -
STAFF AUGMENTATION

5 Let’s get IT on.

Results International Systems utilizes Digitek resources to develop and
deliver Insurance System Solutions:

Results International Systems or RIS is an out-sourcing and
application service provider (ASP) for the property and
casualty Insurance industry. The firm offers a complete
insurance processing solution that is customized to each
client’s unique business and product requirements, delivered
through an ASP/outsourcing model.

RIS provides cost effective solutions enabling customers to
remain competitive in an Internet-driven market place. The
RIS Solution is a comprehensive service, providing clients
with a web-enabled, end-to-end insurance IT processing
system thatis capable of supportingalllines of business.

As per Atul Saxena, Chief Executive Officer of RIS, “The ., saxena, chier Executive officer, RIS
RIS solution is designed for Property & Casualty Insurance
Carriers and MGAs. Our award-winning solution allows
users to deliver new products to market in minimal time and
with minimal capital investment in infrastructure, all the
while delivering consistent and exemplary levels of service to
their insurance customers. We are insurance people first, who
know how to effectively implement technology for business

results.” : c
The company has consistently turned to Digitek to provide )

highly skilled personnel on an as-needed basis. ‘

“Our industry has a history of rapid ramp up/ramp down
periods. We’ve been using Digitek since 1996 simply because
they can provide the right kind of resource on even the
shortest notice. That is their greatest strength in so far as RIS
is concerned. Plus they are willing to go the extra distance to
make this relationship truly work for both organizations,” he

added.
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RISs confidence in Digitek is well placed. Digitek has
developed rigorous quality control methodologies for Staff
Augmentation services. As a company, Digitek prides itself
not only on the selection and retention policies and
procedures but also on its methods for managing a
distributed work force. These processes and procedures are
one facet of maintaining the highest quality control
standards.

Such a steadfast adherence to quality has seen Digitek provide
a team of 15 consultants to RIS. These professionals have
been working in application development and maintenance
of various systems for RIS. One of the projects involved the
development of an Insurance Processing System on the
AS/400, ILERPG, RPG/400, CL/400, DB2/400. Another
saw a Web-Based Insurance System development on a
Microsoft platform using MS .NET, ASP, VB, VB Script,
COM, MTS and SQL Server database. Together these
systems include various subsystems such as Insurance
Information Processing, Document Classification and
Preparation, Security Maintenance, just to name a few.

RIS appreciates quality built into Digitek’s processes,
procedures, methods and tools, which start with a clear
understanding of a client’s requirements all the way through
retention of resources, accurate billing and monitoring the
performance.

Concludes Atul Saxena, “Digitek is very responsive to our
needs, which can be quite demanding. We make promises that
we must deliver to our clients. Digitek in turn has made
promises that they delivered. Together this enables us to
provide our clients with the highest quality work."

Technology Platform

IBM AS/400. ILERPG, RPG/400, CL/400, DB2/400.
Microsoft .NET, ASP, VB, VB Scripit, COM, MTS
and SQL Server
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